
Tork® paper towel solutions are smarter
Choosing a hand drying solution for your restroom? 
Make a fully informed choice. 

Assessing restroom needs



Speed: 
Jet air dryers can service only one 
person at a time and take 101 or more 
seconds per person. Tork PeakServe® 
faster paper towel dispensing serves 
time-pressured guests in 3 seconds2 
and then they can step aside. 

Choosing a hand drying 
solution for your restroom? 
A fully informed decision takes into account many important factors.  
Here are 5 key areas to think about when selecting a hand drying solution:

Sustainability: 
One at a time towel dispensing reduces 
consumption and waste. Sustainably 
sourced, third party certi�ed and 
compostable paper towels can be diverted 
from land�ll when sent to commercial 
composting sites to meet zero waste goals. 

 

Image: 
71% of guests at high-traf�c 
venues have had a bad washroom 
experience.6 Jet air dryer noise 
can be excessive and disruptive, 
especially to those with sensitivity 
to sound. 53% of guests prefer 
paper towels over other hand 
drying methods.7 

Hygiene Critical: 
Where hygiene is critical, Tork paper towels 
protect. Jet air dryers spread up to 10x 
more germs into the air3 and spread more 
germs in the environment.4 The friction of 
drying with paper towels removes more 
bacteria than other methods.5

 

Multi-Use and Comfort: 
Jet air dryers only do one thing. Paper towels 
support many uses beyond hand drying such 
as: blowing noses, wiping mouths, adjusting 
cosmetics, medical needs, diaper changes, 
helping avoid dirty handles.

1Tork PeakServe independent �eld test
2Tork PeakServe independent �eld test
3Kimmit and Redway. J Applied Microbiology, 2016
4Based on Margas E. et al, J Applied Microbiol, 2013

5Best et al, J Hosp Infection, 2014
6 Based on evidence from external IPSOS 
survey of 3000 users in six countries

7Tork 2016 Of�ce Trends Report survey
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All things  
considered,  
Tork is the  
smart choice. 
There are many kinds  
of restrooms, and many  
factors to choosing a  
hand drying solution.  
Make the best choice  
for your restrooms by  
thinking ahead to a wider  
set of business and user  
needs and preferences.

Tork solution: Tork PeakServe® Continuous™ Hand Towel Dispensers

PeakServe® faster 
dispensing serves 
guests in only

3 seconds— 
quicker than jet air 
drying time.1

Focus Area 1:

Where Speed and Ef�ciency is 
Important — Do your restroom 
visitors need to get in and out quickly 
so they can get back to class, work, 
meetings, or events?

Problem:
Jet air dryers can service only one visitor at a time 
and and can take 10 seconds or more each.

 – Long lines and wait times can lead to negative  
reviews and social media comments.

 – Even worse, visitors may avoid washing or wipe 
hands on clothes—non-hygienic options resulting  
in cross-contamination issues.

Tork solution:
 – With Tork paper towel solutions, visitors can 

take one towel and step aside.

 –  Contributes to shorter lines and less wait time — 
improving satisfaction.

 – Supports a consistent traf�c �ow even at  
peak times.

1Tork PeakServe independent �eld test



Focus Area 2:

Where comfort is important — 
How will you cater to the many needs 
of your restroom visitors beyond 
drying hands?

Problem:
Jet air dryers only do one thing: dry hands.  
But restroom visitors have many more needs — 
which Tork paper towels support.

 – Blowing noses

 –  Wiping mouths after meals

 – Resolving medical issues

 – Adjusting cosmetics

 – Avoiding direct contact with dirty faucet, toilet  
and door handles

Tork solution:
 – Without convenient access to paper towels, 

cross-contamination possibilities increase 
and visitors may avoid restrooms entirely. 

 –  With Tork paper towel solutions, visitors will be 
more satis�ed, more comfortable, and enjoy a 
healthier experience. 

Focus Area 3:

Where hygiene is critical —  
How will you minimize contamination 
and maximize hygiene with multiple 
visitors touching the same surface?

Problem:
Consider this: you rarely will �nd jet air dryers in  
critical food handling and healthcare settings  
(e.g., hospitals, nursing homes). The risks are  
too great. 

 –  If hands are poorly washed, jet air dryers spread  
higher levels of viruses and microbes into the air.  
Up to 10 times more compared to paper towel drying.1

 – They also spread more germs throughout the  
environment.2

Tork solution:
 – In contrast, drying hands with paper towels  

lowers the risk of spreading bacteria. 

 –  The friction of drying with paper towels removes  
more bacteria than other methods.3

 –  By using a clean disposable towel, contamination  
from hands to other surfaces is reduced and germs 
stay in the waste bin where they belong.

Tork solution: Tork Matic® Hand Towel Roll Dispensers Tork solution: Tork Matic Hand Towel Roll Dispensers

1BKimmit and Redway. J Applied Microbiology, 2016
2Based on Margas E. et al, J Applied Microbiol, 2013
3Best et al, J Hosp Infection, 2014



Focus Area 4:

Where your image matters —   
Is reducing complaints and providing 
a consistent image important?

Problem:
The spray of water from jet air dryers may  
lead to pools of water, safety issues, unsightly 
damage and unpleasant smells.

 – Jet air dryer noise can be excessive and disruptive, 
especially to those with sensitivity to sound.

 – Without consistent cleaning, the appearance and 
functionality can decrease and lead to dissatis�ed 
restroom visitors also leading to negative reviews  
and social media comments.

Tork solution:
 – In comparison, properly placed Tork paper 

towel dispensing solutions result in less water 
on �oors and other areas. 

 –  With minimal to no sound, paper towel dispensers 
don’t detract from a peaceful restroom experience.

Focus Area 5:

Where sustainability matters —  
Are you looking for sustainable 
restroom solutions that meet your 
zero waste or circularity goals?

The real connections between Tork paper  
towels and sustainability might surprise you. 

 – All �ber for Tork paper towels is sustainably 
sourced. Forest Stewardship Council® (FSC®) 
chain of custody third-party certi�cations ensure 
responsible sourcing.

 – A large majority of Tork paper towels are third-
party certi�ed compostable and can be diverted 
from land�ll where commercial composting is 
available.

 – Your own recycled of�ce paper and corrugated  
material can be added to the recycled �ber stream 
at our manufacturing sites and made into new Tork 
tissue products with Tork Closed Loop Recycling.

Tork solution: Tork Xpress® Image Design™ Dispensers Tork solution: Tork Matic Hand Towel Roll Dispensers
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Different restrooms. 

Different needs. 

Tork paper towel 
solutions. 

Think ahead to the 
smart choice.

SKU Description Design Line Color Dispenser Size H x W x D (Inches) Dispensers/Case

552528 Tork PeakServe Hand Towel Dispenser Elevation Black 28.74 x 14.57 x 3.98 (73 x 37.01 x 10.11 cm) 1

552520 Tork PeakServe Hand Towel Dispenser Elevation White 28.74 x 14.57 x 3.98 (73 x 37.01 x 10.11 cm) 1

Tork PeakServe® Continuous™ Hand Towel—H5 System

Re�ll No. Description Quality Level Color Ply Towel Size W x L (Inches) Towels/Case Pkgs/Case

105065 Tork PeakServe Continuous Hand Towel Advanced White 1 7.91 x 8.85 (20.09 x 22.48 cm) 410 12

Product Solutions

SKU Description Design Line Color Dispenser Size H x W x D (Inches) Dispensers/Case

463002 Tork Xpress Hand Towel Dispenser Image Design Stainless 
Steel

18.625 x 13 x 3.9375  
(47.31 x 33.02 x 10.0 cm)

1

302030 Tork Xpress Countertop Multifold Hand 
Towel Dispenser

Image Design Stainless 
Steel

7.92 x 12.68 x 4.56  
(20.12 x 32.21 x 11.58 cm)

1

Re�ll No. Description Quality Level Color Ply Towel Size W x L (Inches) Towels/Case Pkgs/Case

100297 Tork Xpress Multifold Hand Towel, 
H2 System

Premium Extra Soft White 2 8.35 x 13.4 (21.21 x 34.04 cm) 2,100 / 21 21

101293 Tork Xpress Multifold Hand Towel, 
H2 System

Advanced Soft White 2 9.125 x 9.5 (23.18 x 14.13 cm) 3,024 / 16 16

Tork Xpress® Hand Towel Dispensers—H2/H23 System

SKU Description Design Line Color Dispenser Size H x W x D (Inches) Dispensers/Case

5510282 Tork Matic Hand Towel Roll Dispenser Elevation Black 14.6 x 13.2 x 8.1 (37.21 x 33.53 x 20.57 cm) 1

5510202 Tork Matic Hand Towel Roll Dispenser Elevation White 14.6 x 13.2 x 8.1 (37.21 x 33.53 x 20.57 cm) 1

461002 Tork Matic Hand Towel Roll Dispenser Image  
Design™

Stainless 
Steel

15.75 x 13.58 x 8.07 (40.01 x 34.49 x 20.5 cm) 1

Tork Matic® Hand Towel Roll—H1 System      

Re�ll No. Description Quality Level Color Ply Towel Size W x L (Inches) Towels/Roll Rolls/Case

290096 Tork Matic Hand Towel Roll, 
H1 System

Premium Soft White 
w/leaf

2 7.7 x 9.5 (19.56 x 24.1 cm) 
7.7 x 8.0 (with Intuition Sensor)

726
862

6

290089 Tork Matic Hand Towel Roll, 
H1 System

Advanced White 1 7.7 x 9.5 (19.56 x 24.1 cm) 
7.7 x 8.0 (with Intuition Sensor)

884
1,050

6

290088 Tork Matic Hand Towel Roll, 
H1 System

Universal Natural 1 7.7 x 9.5 (19.56 x 24.1 cm) 
7.7 x 8.0 (with Intuition Sensor) 

884
1,050

6

Tork Matic Hand Towel Roll Dispenser with Intuition® Sensor—H1 System

SKU Description Design Line Color Dispenser Size H x W x D (Inches) Dispensers/Case

5511282 Tork Matic Hand Towel Roll Dispenser 
with Intuition Sensor

Elevation Black 14.5 x 13 x 8 (36.83 x 33.02 x 20.32 cm) 1

5511202 Tork Matic Hand Towel Roll Dispenser 
with Intuition Sensor

Elevation White 14.5 x 13 x 8 (36.83 x 33.02 x 20.32 cm) 1

Learn more at torkusa.com




